THE GREEN HOUSE HOMES OF

 
SAINT ELIZABETH HOME


JOB DESCRIPTION

Position:

Shahbaz
Department:

Nursing
Reports To:

The Guide
GENERAL INFORMATION


Listed below is an outline of the major duties and responsibilities you will be required to perform as a Shahbaz. You are delegated the authority, responsibility and accountability to carry out your duties.


Every effort has been made to make your job description as complete as possible. However, it in no way states or implies that these are the only duties you will be required to perform. The omission of specific statements or duties does not exclude them from the position if the work is similar, related, or is a logical assignment to the position. 

PRIMARY PURPOSE OF YOUR JOB POSITION

The primary role of the
 Shahbaz is to protect, sustain and nurture the elders by providing assistance with activities of daily living and meeting other needs as required. 
 Shahbazim will assist elders in a manner that promotes a high quality of life and a positive elderhood. 
Shahbaz must have a genuine interest in caring for elders and be committed to the Green House core values (Meaningful Life, Empowered staff and Real Home)
Shahbaz are the primary partners to the elders in day to day life and care. 
Shahbaz are in close and consistent relationships with the Elders and meet their needs as effectively as possible. 
Shahbaz provide personal care and services and implements the Elder’s care plan approaches. Shahbaz report elder status and changes in condition to clinical support team members 
Shahbaz manage the daily functions of the household by assisting with meals, housekeeping and laundry services.

Shahbaz engage Elders in daily meaningful activities of interest to enhance the Elder’s life.
ESSENTIAL DUTIES AND RESPONSIBILITIES
· Provide care with the elder and to the elder’s environment, including cooking, laundry, and housekeeping. 

· The Shahbaz is a member of self-managed work teams and will take on Coordinator roles to fulfill the key functions of house management and elder care. They have specific responsibilities for coordinating the tasks and evaluating the outcomes for each team
· Recognize/respond to the needs of elders while encouraging independence

· Promote autonomy of elders in decision-making.

· Observe, monitor, and report changes in elders’ condition to the Clinical Support Team 
· Assist elders with personal care functions, including but not limited to:

· Dental and mouth care including brushing dentures, partials

· Bathing, dressing, and grooming including shaving, nail, and hair care

· Assisting elders to the bathroom and with incontinence care

· Other personal and hygiene care 

· Observe and report the any skin issues and provide skin care according to policy.

· Make certain that occupied/unoccupied beds are made and linens are changed.

· Assist in moving, repositioning, and transporting elders into and out of beds, chairs, bathtubs, wheelchairs, lifts, etc. as specific to each elders care plan.

· Assure that call device is being worn or within reach of the elder and answered promptly.

· Attend and participate in elder care conferences.

· Report accidents and incidents when they occur.

· Maintain a minimal lift environment.

· Prepare and serve meals and nutritional snacks per elder preferences.

· Serve and assist Elders with dining. Document intake, monitor and record elders’ weight.

· Assist Elders to the bathroom and with incontinence care, bathing, dressing/ undressing, life enrichment and maintaining independence. Documenting as required.
· Assist with and/or perform restorative and rehabilitative programs per elder plan of care.

· Assist with the application of slings, elastic bandages, braces, TED hose, binders, etc.

· Measure and record vital signs, such as temperature, pulse, respirations, weight, height, anatomical dimensions/circumference, etc.

· Be able to work with elders who become verbally or physically aggressive.  Stay calm and maintain safety of elders, self, and other team members.

· Provide care to the elders in a gentle, empathetic, efficient, and timely manner.  Treat each elder, regardless of circumstances, with consideration, dignity, and respect at all times.  
· Be familiar with each elder’s needs, preferences, and method of approach.

· Launder clothing, linen, and other articles per guidelines.

· Routinely clean and maintain the environment of the home.

· Observe Universal Precautions.

· Document elders care levels using Point Click Care.
· Project a positive image of the organization in dealing with elders, Team members, and the public.   Relay grievances or suggestions to the Guide.
· Meet each Elder’s leisure interests-mind, body and spirit

· Ensure that all Elders are meeting meaningful life standards as defined by the State

· Adapt Elder’s leisure interests based on abilities

· Co-ordinate outings with Guide

· Assist with meaningful life documentation: PELI/Quarterly and annual assessments

· Assist in providing shared meaningful life opportunities for team members, families and friends

· Assist in holiday and elder celebrations with set up/decorations and supplies
· Perform other related duties as required by the elder.

· Report any elder abuse or suspected abuse to the Guide immediately.

· Assist with post-mortem care  

· Attend and participate in orientation programs, on-going training, and educational classes.

· Follows established policies, procedures and guidelines  including but not limited to:
Green House Homes Guidelines

Employee Personnel policies

Safety policies and procedures

Federal, State and local regulations
OTHER DUTIES AND RESPONSIBILITIES

Accountability: Ability to accept responsibility and account for his/her actions and deliver upon expectations

Listening: Ability to actively pay attention and seek to understand

Relationship Building: Ability to form a meaningful and genuine connection with elders, team mates and members of the community
Respect: Ability to treat all with dignity and worth

Technical Aptitude: Ability to display knowledge and skill with direct care, maintains required CEU/Certifications/In-service requirements are fulfilled

Communication, written and oral: Ability to communicate effectively with others using the spoken word and writing clearly and concisely. Ability to follow verbal and written directions.

Detail Oriented: Ability to pay attention to the minute details of a project or request

Adaptability/Flexibility: Ability to adapt to change in the House
Resilient: Ability to recover from or adjust to setbacks

Patience: Ability to act calmly under stress and strain, and of not being hasty or impetuous

Friendly: Ability to exhibit a cheerful demeanor with others

Ethical: Ability to demonstrate conduct that conforms to a set of values and accepted standards

Honesty/Integrity: Ability to be truthful and to be seen as credible in the House

Reliability: To be dependable and trustworthy

Judgement: The ability to formulate a sound decision using available information

Problem Solving: Ability to find a solution for or to deal proactively with house related issues

Work Under Pressure: Ability to complete assigned tasks under stressful situations. Ability to address emergency and non-emergency situations calmly and thoroughly, applying common sense to the resolution of problems.

Autonomy- Ability to work independently with minimal supervision

Diversity Oriented: Ability to work effectively with all people, regardless of their age, gender, race, ethnicity, religion or job type.

Safety Awareness: Ability to identify and correct conditions that affect team members and elders safety
Creativity: Ability to think outside the box to meet elder’s needs
SKILLS AND ABILITIES
CERTIFICATES/LICENSES: RI CERTIFIED NURSING ASSISTANT

OTHER REQUIREMENTS:

· Completed or ability to complete Green House Shahbazim Training

· Completed or ability to complete Basic First Aid course

· Completed or ability to complete Serve Safe Course

· Must be able to work assigned schedule including inclement weather/weekends/holidays
COMPUTER SKILLS:

· Must have ability to operate a computer

· Must have the ability to document/read electronic medical records

PHYSICAL REQUIREMENTS

· Stand 
· Walk
· Reach: outward/above shoulder
· Handling/Fingering
· Squat/knee/bend
· Lift/carry  up to 50 lbs
· Push/pull up to 50 lbs
WORK ENVIRONMENT:

 The Shahbaz will work in elder care areas with exposure to unpleasant procedures and communicable diseases if proper precautions are not followed.

ACKNOWLEDGEMENT

I have read this job description and fully understand the requirements set forth therein.  I further understand I will be evaluated on these requirements.  I hereby accept the position of Shahbaz and agree to abide by the requirements set forth and will perform all duties, responsibilities and expectations to the best of my ability.

I further understand that my employment is at-will and thereby understand that my employment may be terminated at-will by the facility or myself with or without notice.

Signature of Employee




Date

